AskUsNow! Usability Testing Procedure
Once the list of test participants is finalized, each team member will be assigned a participant with whom to schedule a test. 

During scheduling, verify with the participant whether they will be calling in to the Wimba system or using a mic (preferred).  Once scheduled, update the UX group with your time slot so there is no overlap and email them the link for the Wimba room and directions for logging in:


Thanks for participating in our test of the AskUsNow staff site!

Here’s what you’ll need to log in as a participant:
1. Click on this link to launch the Wimba platform: http://67.202.211.241/launcher.cgi?room=md_meetingAUN
2. Click on Participant Login

The Room ID is md_meetingAUN.  
For name, please type your first and last name, then click Enter.

If you have not run the Setup Wizard before, please do so at least a day before you are scheduled.  If you have run the Setup Wizard before, click the “click here” link near the bottom of the screen.

If you have to call in because you don’t have a microphone, you can do so. Once you’re logged in to Wimba, click on the telephone icon to get the phone number and pin to use.



1. Greet participant and explain test

Script:
“Welcome! Thank you for participating in our study of the AskUsNow staff website. Please remember that this is a test of the website’s usability, not of your computer skills, so feel free to share with me any frustrations that you have in going through this study. Be honest about what you like and don’t like about the site. Your comments will allow us to know which elements of the website to keep and which to change. It will take no more than an hour to complete this process.”

2. Check the participants audio and if they are using a mic, have them lock their talk button.

Script:
The first thing we will do is ask you to lock the talk button.  To do that, click on Options, next to the telephone icon.  In the menu, click on Lock Talk.”
3. Turn on the archive by clicking on the bull’s-eye next to Archive: Stopped in the top right corner. Click OK for “Would you like to archive this presentation? OK for yes, Cancel for no” and wait for the announcement that your archive has started. You will now see "archiver" and "encoder_on" in your list of people.

Script:
“I am going to turn on the archive, which will video the website test.  You’ll hear the  announcement and we’ll finish our setup after that.”

4. Instruct the participant to open a new browser window and navigate to www.askusnow.info/staff.  (If you put the URL in the chat box, they should be able to click on it and have it open in a new window.) Then they will have to click back to the Wimba room and select the Share button from the top right.  They should choose the option for sharing in the content frame and click “Begin sharing.”:

[image: ]

The “Appshare selection box” will appear that will help them share their window.

[image: ]

Script:
“Please open a new browser window.  Type www.askusnow.info/staff into the address bar.  Once the AskUsNow staff site has loaded, return to the Wimba window.  Click on the Share button in the top right corner.  In the AppShare selection box, click Begin sharing. Return to your new browser window with the AskUsNow staff site, then select the AppShare selection box from your taskbar.  Click and drag the little bull’s-eye icon to the browser window and let it go, then click OK at the bottom of the AppShare Selection box.  I will be recording the browser window so that we can see how you interact with the website.”

5. Begin the test!  Go over the instructions with the participant.

Script:
“Now we’re ready to start the test.  Some final instructions before we get started.  I will ask you to complete certain tasks on this website. Just remember, we are testing the website, not you, so if you run into any problems, that’s okay—it’s what we want to find out. I will read you the question. If you need clarification, please tell me. While you are completing the task, please ‘think out loud’—that is, tell me what your thought process is as you are looking at the website and completing the tasks—and follow where your eyes go with your mouse pointer so that we can see the steps you take to find information. I will be making notes as you are speaking and working on the computer and will be timing how long it takes for a particular task to be completed. Are you ready to start?”

6. Switch over to the task questions. Be sure to ask follow-up questions as needed.

7. When finished with the task questions, the participant will have to switch back to the AppShare selection box and end the sharing of their desktop.  Both Wimba screens will now say “The AppShare session has now ended.” 
[image: ]
Script:
“Thanks! We’re all done with the task portion of the test.  To end the sharing of your desktop, switch over to the AppShare selection window and click the button for End Sharing.”

8. Stop the archive.  Click the red bull’s-eye next to Archive Started in the top right corner. Once the archiving is stopped, make a note of the archive timestamp from the chat (ex.: >> Archiving complete for "MD Meeting Room - AskUsNow! - 07/21/2010 11:45”). We will need this information to know which archived session matches which of your notes (which can be scanned or typed posted to the UX group site).

Script:
“I’m going to save the archive so that we can take more notes on the website usability.  You’ll hear the automatic announcement shortly.”
[after the announcement] “Thanks again for assisting us!”
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