Draft – Usability Testing Tasks

ID#________________________________________



Date: _______________________________

1. Please create a login for yourself on the site.
Core task: Participate in Community

2. What is Julie's cell phone number?
Core task: Find Contact Info

3. What is one of the skills necessary for becoming an AskUsNow! service provider?
Core task: Find competencies in Guidelines for Chat Sessions

4. Name one DO for handling a crisis call. 
Core task: Find Crisis Call Guidelines

5. How many questions did AskUsNow! customers ask in May 2009?
Core task:  Find Monthly Reports in Reports & Stats

6. How do you change a customer's email address?
Core task: Find answers in the Help & Support section

7. What are some suggested websites for law questions? 
Core Task: Find the Recommended Chat Resources

8. Open the QuestionPoint Documentation page? 
Core tasks: Find Documents from Trainings

9. What libraries monitor on Wednesdays at 2pm?
Core task: Find the Statewide Schedule

modified from Johnson County Public Library “Usability Study Questions & Core Tasks 2007 Phase 1”

 http://www.jocolibrary.org//upload/library/docs/doc/usability/questions 2007_adults.doc
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PAGE  
RATING SCALE

Very successful = Found the information in the shortest possible path (usually 1 click)

Successful = Found the information quickly, without back-tracking

Moderately successful = Found the information after back-tracking or found information that satisfied the patron.

Not successful = Did not find the desired information

