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Thank you for vskting MDSTATE ive reference service. lease take 3
momantt il ot th survey below 53 hat we san serve 104 mors
R

1. Were you satisfied with the response you received to your reference
question?

© vVery Satisfied ' Somewhat Satisfied " Not Satisfied

2. The quality of the library staff service in answering this request was?
© Excellent C Good O poor

3. Ts this the first time you have used this service?
Cves O e

4. Will you use this service again?
C verylikely  C Maybe O Never

5. The ease of using this online reference service is?
© veryasy  C Easy O Difficult  © Very Difficult

6. Which best deseribes you?
Select One.

7. How did you find out sbout this service?

I Uibrary Website I Librarian at public ibrary

(o] R Bl e I Librarian at Academic Library
- SghoabTeacher, Sshool 1 Syt e et

™ Friend/Relative I~ Bookmark/Flyer

I other

8. Comments

5. Email address(optional);

Submit
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