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What is Maryland AskUsNow!?

· Maryland AskUsNow! is a 24/7 live online interactive service. It uses the expertise of librarians to provide answers to questions, research guidance, and help navigating the Internet.
· The library customer communicates with the librarian using Internet Chat (much like an Instant Messenger [IM]).  This allows the public to have access to the same trusted library service, but in a new desirable format, at their time and place of need.

· It’s provided by over 220 librarians at 26 public, academic, & special library systems across Maryland.  In addition, librarians across the country with the “QuestionPoint 24/7 Reference” network back up Maryland AskUsNow! at busy times, overnight, and weekends.  Up and running since March 2003.
Are many K-12 students using it?

· Yes!  In the first half of 2005, 44.36% of people who filled out the AskUsNow! pop-up survey identified themselves as “Student (Kindergarten – 12th).  Our librarians tend to see more middle schoolers than even high schoolers using the service.
· Statewide AskUsNow! usage January – June 2005:

· January: 4362 questions
· February: 4592 questions

· March: 5932 questions
· April: 5959 questions

· May: 5340 questions

· June: 2768 questions

· July: 1865 questions

How do people get to AskUsNow!? (3 Ways)
· A link from your school or library’s web site!  Please use this URL when you link:
http://www.prge.lib.md.us/Bks-Info/AskALib.html
· www.pgcmls.info (Prince George's County Memorial Library System)

· www.askusnow.info (Maryland AskUsNow! home page)


What is important for students to know before using it?
· Although live and in real-time, answers are not instant.  It usually takes at least 5 minutes and often longer for the librarian to find exactly what you need.

· The service gets very busy.  If you contact the service at one of these busy times, your librarian may suggest writing you back later by e-mail so that you don’t have to wait online.

· Your librarian will ask you questions to make sure you get exactly what you need.

· As you type in your question, please give as much detail as you can.  Here’s a good example of a question someone sent:

“I’m in 8th grade and writing a paper about the crusades. I don’t know
where to start.  Can you help me find some good websites?”

· Policy of Mutual Respect: We treat our customers with respect and expect the same in return. If you use abusive language, we will end the session.

· We protect the privacy of your question. However, people who make threats or use offensive language forfeit their privacy. 

· Threats are taken seriously. If you tell us that you plan to do something illegal, you can expect there to be serious consequences. 

· We contact schools and Internet providers to report violations. 
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